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2 Guide Information

2.1 Purpose and Intention

The purpose of this guide is to provide information to assist School Board and Ministry users with
resolution steps to commonly known issues or problems that occur when setting up, installing or using
the EFIS 2.0 application.

The intention is to provide information related to the issue or problem being encountered and actions
that a user can take to resolve it.

The document is structured to cover the following common occurrences that a user may encounter as it
relates to:

e Accessing or Logging into the system

e Using the Smart View product

e Running Financial Reports, and

e General Application issues and work around

2.2 EFIS 2.0 Support Contact Information

For additional support you can also contact our general support mailbox at efis.support@ontario.ca or

leave a voice message at 416-326-8307.
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3 Problems accessing or Logging into the system

In order to log into the application, you need a Go Secure user account and password. If you haven’t
registered yet please follow the steps found in the EFIS User Registration Instructions.

Once you have a valid account and password, the EFIS 2.0 Application link will redirect to a Go Secure
login page: https://.efis.fma.csc.gov.on.ca/workspace/index.jsp

The following sections cover the common occurrences that a user may encounter as it relates to
Accessing or Logging into the system.

3.1 ORACLE Access Manager Error

3.1.1 Issue: User logs into the system and receives the following ORACLE
Access Manager Error Screen

System error. Please re-try your action. If you continue to get this error, please contact the
Administrator.

Ll ST Single Sign-an + = e
€ | @ hitpsi/Anwiam.security. goviom.ca/oam/server/auth_cred _submit v v | | M- Google P A& B-

Access Manager

Error

System error, Please re-try your action, IF you continus ko get this
error, please conkact the Administrator.

1036PM | |

PO )
© 03/17/2014 |
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3.1.2 Solution

Known causes of this error screen:
e User has tried logging in using a ‘bookmark’ of the GO Secure Login page
Steps to resolve:

e Delete GO Secure Login page ‘bookmark’

e Close browser

e Re-open Browser

e Manually enter or copy/paste the EFIS 2.0 production URL into the browser address window
O https://efis.fma.csc.gov.on.ca/workspace/index.jsp

e Login to GO Secure
e Create a new ‘bookmark’ of the homepage or manually create a ‘bookmark’ that contains the

EFIS 2.0 production URL

3.2 ‘Bindows’ Screen Message is displayed after Login

3.2.1 Issue: When a user tries logging into EFIS using IE11 or a newer browser,
the “Bindows” Screen message is displayed.

:3?, https://efis.fma.csc.gov.on.ca/workspace/indexsp LP~-ac & Oracle Enterprisg

Bindows™

Bindows™ belongs to MB Technologies (Gecrgia, USA). All rights
reserved. You are not allowed to copy or modify this code. Commencial
use requires license.

Application Description File Loaded

https://efis.fma.csc.gov.on.ca/workspace/index.jsp

3.2.2 Solution

Use a supported browser: IE8, IE9 or Firefox 17 are supported browsers for the current version of the

EFIS Planning application.
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3.3 Firefox login results in a blank or white screen

3.3.1 Issue: Using the Firefox browser, the user receives a blank or white screen
after login

When logging into EFIS 2.0, after the Go Secure login, the user gets a blank or white screen for more
then 10-15sec.

€ (3] Laal * RN 2

& hiry gov.on.ca

Transfert des données Jepuis efi.fma.csc.oov.on.ca

3.3.2 Solution

Verify that the EFIS URL has been added into Remote XUL manager. For information about how to add
this URL to the Remote XUL, please refer to the Setup Guide ‘Firefox setup’ for the instructions.
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4 Common Smart View Problems

The following section covers the common occurrences that a user may encounter as it relates to using
the Smart View Product.

4.1 Smart View displays a Timeout Error
4.1.1 Issue: Performing alarge request in Smart View, the user receives a
timeout error message.

Smart View users who perform large requests or have a slow network connection can encounter the
error, "The request timed out. Contact administrator to increase NetRetryCount and NetRetrylnterval."

When the server requires time longer than the time-out limit to return data to the browser because of
the large amount of data, the time-out error will be displayed.

e form s beenproceses (S

Tha regeest imed et Contact your Smart View dlan
oysiom adminisrator 1o estend your Windoess Inteemat

9 Expiorer time ot settings [Racewe Timeout,
KespiirenTimepud, and ServeilndoTimeot )
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4.1.2 Solution

This issue is resolved by updating registry settings on the user’s workstation to increase the timeout

settings.

Internal/Ministry users

Please call Help desk and request Smart View Registry changes, reference Knowledge ID:
KB0O000000038792 (assumes client machine has Win 64-bit with Office 64-bit or Win 32-bit with Office
32-bit). For Win 64-bit with Office 32-bit, please see instructions (#3) below.

School Board Users

*Note: Your IT department should perform following steps.

On the client machine, update/add the following registry keys:

1.

2.

Open the Registry, Start -> Run -> Regedit

For client machine with Win 64-bit with Office 64-bit or Win 32-bit with Office 32-bit, locate
the following section:

HKEY_LOCAL_MACHINE\Software\Microsoft\Windows\CurrentVersion\Internet Settings
Create the following new DWORD keys with decimal values:
ReceiveTimeout 900000

KeepAliveTimeout 900000
ServerinfoTimeout 900000

If you run Win 64-bit with Office 32-bit, locate the following section:

HKEY_LOCAL_MACHINE\Software\WOW6432Node\Microsoft\Windows\CurrentVersion\Inter
net Settings

Create the following new DWORD keys with decimal values:
ReceiveTimeout 900000

KeepAliveTimeout 900000
ServerinfoTimeout 900000

These changes result in the timeout settings being increased to 15 min.
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4.2 Firefox enable the Smart View

4.2.1 Issue: Activate SmartView Plug in
In order to activate opening Smart View from the planning Firefox add in needs to be installed

4.2.2 Solution: Adding Plug in
In Firefox under Add-ons

Oracle Enteronse Performance Manage—. | 4
MNew Tab P 17 Bockmads F
E¥  Start Prvate Erowsing Higtony ¥ aio
. Downboads Set Cycle EFIS-Dev = Efis-Prod Efis-QA& | EFIS-0QA external | | Efis-PreProd
Find... & Add-ors t System Workspaoe, Fusion Edition
Save Page As... Options ¥
Ermail Link., Helg »
== Prnt. ¥
Web Deceloper L
Full Sereen
Liser Mame;
Set Up Sync... AT
i . Pasgeord:

BT Orsce Enterprse Peformance Mans. - | ¢ Add-ons Manages

FiddlerHook 2.4.5.9

: Get Add-ons Integrate Faddier into Firefox.  More Dizable

t Extensions

){:_ Appearance * IDS_S5_NAME IDS S5 VERSION (disabled)

Morg Enable

XUL Remote XUL Manager 1.2.4
Manages the Remote UL whitelist.  More Options Disable Fermove

. Plugins +# Oracle Hyperion Smart View for Office. Fusion Editlon will be enabled after you restart Firefox.  Restartnow  Undo
* Oracle Hyperion Smart View for Office, Fusion Edition 11.1.2.0.00 (disabled)
Launch M5 Offsce applications with Oracle Senart View content.  llose Dizable |

10
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4.3 Enable SmartView in the excel (if excel disable it)

4.3.1 Issue: SmartView is disabled

In some events when using Smart View, it could happen that excel crashes. When user restart excel,
there will be a message, would you like to disable the Smart View add-in. User should answer NO.

=,

Microsoft Excel e =

| Excel experienced a serious problem with the 'oracle hyperion smart
' wview for office, fusion edition’ add-in. If you have seen this message
multiple times, you should disable this add-in and check to see if an
update is available. Do you want to disable this add-in?

e Mo

In the event that user disables the add-in, in order to fix it please follow these steps:

4.3.2 Solution: Enable add-on

In the excel click under File > Options

Bookl - Micrasaft Ecel [E=SEE

Recent Places

"Tﬂj D HeEstldldvl
]  Desktop

print - .
ﬂ Coupy of 1213 Rev Est D3R Unmal tched - not roun cding -VLAD
' Desklop

Save & Send

ﬂ UAT Users- For Manen
B eitop
"Tﬂj 1314E1aV51314E20

]  Desktop

Help

[ 2] options
i DITH vs ST3c (2)
& e 4

FA Teonte xhld-3-31

11
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Under Options click on Add-Ins

Excel Options R —— [ Bl =
General - . .
gy View and manage Microsoft Office Add-ins.
Formulas
Proofing Add-ins
Save MName = Lacation Type =
Language Active Application Add-ins
Oracle Hyperion Smart View for Office, Fusion Edition C\Oracle\SmartView\Bin\HsTbar.xla Excel Add-in
Advanced Oracle Hyperion Smart View for Office, Fusion Edition  C\Oracle\SmartView\Bin\HsAddin.dll  COM Add-in

Customize Ribbon

Quick Access Toolbar

Trust Center

Inactive Application Add-ins
Analysis ToolPak

Analysis ToolPak - VBA

Custom XML Data

Date (XML}

Euro Currency Tools

Financial Symbol (XML

Headers and Footers

Hidden Rows and Columns

Hidden Waorksheets

Hyperion® (Hyperion® Smart View recognizer}
Invisible Content

Microsoft Actions Pane 3

Sharing Add-in for Microsoft Lync 2010

Solver Add-in

Document Related Add-ins

iment Related Add-ins

14\Libran\Analysis\ANALYS32.XLL Excel Add-in

Libran/\Analysis\ATPVBAEN.XLAM Excel Add-in

soft Office\Officel 4\OFFRHD.DLL Document Inspector

soft shared\Smart Tag\MOFL.DLL Action

fficel4\Libran\EUROTOOL.XLAM Excel Add-in

soft shared\Smart Tag\MOFL.DLL Action

soft Office\Officel4\OFFRHD.DLL Document Inspector

soft Office\Officel4\OFFRHD.DLL Document Inspector

soft Office\Officel 4\OFFRHD.DLL Document Inspector

CA\Windows\System32'mscoree.dll Action

Ch...soft Office\Officel4\OFFRHD.DLL Document Inspector
XML Expansion Pack

es\Microsoft Lync\collabaddin.dll  COM Add-in

14\Library\SOLVER\SOLVER.XLAM Excel Add-in

m

=
[

Add-in: Oracle Hyperion Smart View for Office,
Publisher:

Compatibility: Mo compatibility information available
Location: CA\Orade\SmartView\BintHsTbar.xla

Fusion Edition

Troubleshooting Guide

Description:  Oracle Hyperion Smart View for Office, Fusion Edition

Manage: | Excel Add-ins

e )

Under Mange select Disabled Items and click on Go...

— — -
Excel Options A . . - ae .-_ - . 'Y | t—
General ) s
View and manage Microsoft Office Add-ins.
Formulas
Proofing Add-ins
Save Mame = Location Type i~
Language Active Application Add-ins
Oracle Hyperion Smart View for Office, Fusion Edition C\Qracle\smartView\Bin\HsTbarxla Excel Add-in
Advanced Oracle Hyperion Smart View for Office, Fusion Edition  C\Oracle\SmartView\Bin\HsAddin.dll COM Add-in
Customize Ribbon Inactive Application Add-ins
Analysis ToolPak T A8 Library\AnalysistANALYS32 XL Excel Add-in
Quick Access Toolbar Analysis ToolPak - VBA L Alibranf\Analysis\ATPVBAEN.XLAM  Excel Add-in
Custom XML Data soft Office\Officel4\OFFRHD.DLL  Document Inspector
Add-Ins ‘ Date [XML) soft shared'Smart Tag\MOFLDLL  Action o
Eura Currency Tools Fficeld\Library\EUROTOOLXLAM Excel Add-in T
Trust Center Financial Symbaol ML) soft shared\Smart Tag\MOFLDLL  Action
Headers and Footers soft Office\Officeld\OFFRHD.DLL  Document Inspectar
Hidden Rows and Columns C\usoft Office\Officel \OFFRHD.DLL ~ Document Inspector
Hidden Waorksheets C\..soft Office\Officel \OFFRHD.DLL ~ Document Inspectar
Hyperion® (Hyperion® Smart View recognizer) C\Windows\System32\mscoree.dll Action
Invisible Cantent C\.soft Office\Officel 4\OFFRHD.DLL ~ Document Inspector
Microsoft Actions Pane 3 XML Expansion Pack
Sharing Add-in for Microsoft Lync 2010 Chules\Microsoft Lyncicollabaddin.dll COM Add-in
Salver Add-in A Libran\ SOLVER\S OLVER. XLAM Excel Add-in i
Document Related Add-ins
No Document Related Add-ins e
Add-in: Oracle Hyperion Smart View for Office, Fusion Edition
Publisher:
Compatibility: No compatibility information available
Lacation: Ch\Oracle\SmartView'\Bin\HsTbar.xla
Description: Oracle Hyperion Smart View for Office, Fusion Edition
Manage: .ExceIAdd-ins El Go..
Excel Add-ins
Actions
XML Expansion Packs

Disabled Hems

12
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Under Disabled Item, select Addin: oracle hyperion smart view for office, fusion edition , then select
enable

Excel Options @ Codl
General " " " x :
View and manage Microsoft Office Add-ins.
Formulas
Proafing Add-ins
he Disabled Items ? | % | pocation Type ad
Languag
The items listed below were disabled because they prevented Excel from C\Oracle\SmartView\Bin\HsThar.xla Excel Add-in
Keiice functioning correctly,
Please note that you may have to restart Excel for these changes to take
Customid | PECE: C\.14iLibrandAnalysis\ANALYS32.XLL  Excel Add-in
Select the ones you wish to re-enable. \LibransAnalysis\ATPVBAEN.XLAM  Excel Add-in
Quick Ac T soft Office'Officel4\OFFRHD.DLL  Document Inspector
— soft shared\Smart Tag\MOFLDLL  Action
Add-Ins fficel4\librandEUROTOOLXLAM Excel Add-in
B 1 soft shared\Smart Tag\MOFLDLL  Action =
Trust Cen) soft Office\Officel4\OFFRHD.DLL  Document Inspector
soft Office"Officel4\OFFRHD.DLL  Document Inspectar
Ch.soft Office\Officel 4\OFFRHD.DLL  Document Inspector

Hyperion® [Hyperion® Smart VIew recognizer)

Invisible Content soft Office\Officel4\OFFRHD.DLL  Document Inspector
Microsoft Actions Pane 3 XML Expansion Pack

Sharing Add-in for Microsoft Lync 2010 Chles\Microsoft Lynd\collabaddindll - COM Add-in
Solver Add-in M 14hLibrand SOLVER\SOLVER XLAM - Excel Add-in

Windows'\System32\mscaree.dil Action

Document Related Add-ins

Add-in: Oracle Hyperion Smart View for Office, Fusion Edition
Publisher:

Compatibility: No compatibility information available

Location: ChOracde\SmartView\Bin\HsTbar.xla

Description: Qracle Hyperion Smart View for Office, Fusion Edition

Manage: | Disabled Items El

5 Financial Reporting

5.1 Extra browser window remains open

5.1.1 Issue

Every time a user runs a report under Firefox, the report generate process creates an extra browser
screen.

13
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Oracle Enterprise Performance Management System Workspace, Fusion Edition

@ https://test.efis.fma.csc.gov.on.ca/workspace/Workspacelaunch,jsp?uri=index.jsp%3fmodule¥3dwksp.relatedcontent®2 Grepository_path%3d%2FS1415ESTH2FEN¥%2FSchedules¥%2FSchedule 1_1
This window can now be closed since the application has been launched in a separate window.

ene Oracle Enterprise Performance Management System Workspace, Fusion Edition

5.1.2 Solution
This is normal behaviour and does not affect the reports in any way. Usually this extra screen will flash in

front of the working screen and “hide” behind it. Users can simply close the extra browser screen and go
back to the normal use of the Planning application.

5.2 Point of View (POV) Selection Error Message

5.2.1 Issue #1
User runs a report and the report returns the following error screen

E]

@ ADM Error processing results from query: An error
occurred while retrieving data value attributes for
grid_com hyperion planning HspException

Cancel

5.2.2 Solution

Change POV Preview from “OFF” to “ON” in Preferences

14
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Preferences ] 1
= Finandial Reporting
=
General
Default Preview Mode Export to Office Application:
& () HTML Preview Office 2002 ~h |
(@) PDF Preview
Authentication
User Point of View Thousands Separator
&) Comma
Preview i
Finandial Reporting Ky Period
- () Off Underscore
[ e space
Web Analysis I Setup Members. . I Decimal Separator
@ () Comma
& Period
Planning Merge Equivalent Prompts Underscore
(_) Space
Annotation Print Details. ..
Date Value Format
MMM d, yyyy 7
Query Ready Mode
Smart View
() Simple Excel
Help oK Cancel

5.2.3 Issue #2
If user does not make a proper selection of the POV (Point of view), once the report is selected, report

will generate the error below.

Preview User Point of View (]|

This report will run for the members on the user point of view listed
below.

Version

V10W; Version

DSB

B66109; DSB Select...

@ Brror executing query: You are trying to open the
form, but cannot because one of the required
dimensions is not present in the Page. Possible causes
may be that you do not have access to at least one
member of a required dimension. or the member
selection resulted in no members present. Contact your
administrator. Dimension(Version)

com hyperion planning NotEnoughAccessException

g
i

15
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5.2.4 Solution

Make sure that POV has right selection for Version and DSB. If the field Version has written “Version”
and DSB has written “DSB” error will be produced.

Preview User Point of View )

This report will run for the members on the user point of view listed
below.

Version

V10W; Version

DSB

B66109; DSB Select...

_ Help LK G |

The proper selection is noted below. The selection of the Version and DSB needs to be done once for
the School Level and once for the Board level reports. After that, the selection will be set as last report
the user has selected. Please note that it also needs to be done once for the Report Book as well.

0 Preview User Point of View ]
Preview User Point of View
This report/book will run for the members on the user point of view listed
This report/book will run for the members on the user point of view listed below.
below.
) Database Connection
Version [l
Board Working Version Select...
DSE Version
First Training DSB Select... V10w Select...
DSB
(] Edit Member Names
Be610S Select...
Help Cancel Help OK | Cancel

5.3 Report Book

5.3.1 Issue

When running report book, the process takes anywhere from 1min to 3 min. During this time the report
screen will turn blank or white with no hourglass.

16
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5.3.2 Solution

This is normal behaviour and during this time you can go back in the task list and work on other tasks
while the report book is getting created.

17
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6 Planning application

6.1 Clearing Cache and Cookies

6.1.1 Issue: Application is not functioning or displaying some unusual error
messages.
On occasion you may experience situations where the Application becomes non-responsive or returns

some unusual errors.

6.1.2 Solution

The non-responsiveness and unusual error may be caused by a bad connection to the server, in order to
re-establish the connection properly, user needs to clear the cache and cookies in the browser.)

6.2 Saveissue #1: Clicking the save button twice

6.2.1 Issue

If user clicks twice on the save button, planning will return two issues:

1) Second save screen will not display complete message

@ Information ® (i) Information  [x]
Messages for this page are listed below. Rule was run

@ The data has been saved.

h successfully
@ Rule was run successfully

2) When trying to open another task list, planning will give ADF error

18
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oracle.adf.controller.ControllerException: ADFC-12001: The ADF Controller is attempting to pop last entry from page flow scope stack.

ADF_FACES-80097:For more information. please see the server's error log for an entry beginning with: ADF_FACES-60096:Server Exception during
PPR, #44

6.2.2 Solution
User needs to close the Application — Task list Status and reopen it via Home Page or Navigate

ORACLE Enterprise Performance M t System Workspace, Fusion Edition

davigate File Edit View Favorites Tools Help
ARE | /M

| Skip to content Task List Status

My Task List i Task - Sch. 5.1 - Deferred Revenue - Input Opening, Contrit

=
i‘%;bmm" nput S Qe ) Schedule 5.1 - Deferred Revenue - Input
& P mnput

\#Period: YearTotall

# 9 school Level Data - Input
@ © sch 12813 Enrolment - Input E——
@ © pllocations (Sections) - Input I i, o

e N
@ B Annandicac - Tamid Annandiv £ and £ ank I |

w | Board Working Version

6.3 Saveissue #2: Save button does not respond

6.3.1 Issue
When further down in the long form (i.e. Sch9), the save button will not respond.

6.3.2 Solution
1) Click (CTRL + S) to save.

19
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2) OR User needs to scroll up or down in the form until “Fetching Data” appears in order for save
to execute.

i.
Al

e ———"

T L T L AT s R T

| Pecm eans gaan s TS srecEn: 5

| e viars ot itprtmares &

[A——
Tan Reverue Pim Mwpaites -
PR

! Tas Reverue Aysment - 2034

v | Tam Sucpiemriary e Tan Wre-othy Adyrsment - Accrost R, 3215 e

+ Preferences Gompn 1 s iaepes | fema | stiosges | ten | Tt |

6.4 Multiple Board Modifier

6.4.1 Issue: Errors menu does not display in task list
Multiple Board Modifiers do not see errors menu in the task list.

ORACLE" Enterprise pace, Fusion Edition Logged in as batest2@modifer.com | Help | Log O

Navigate Fle Edit View Favortes Tools Help

L]

-
HomePage EEEIE S U e VT S1314E2c - Task List Status * Search _ L

Forms Task List Status
My Task List Task List Status - All View =
= 7 supmission mmput and Quer
I Estimates - vi0w - Bs6168
M incomplete
M Complete
M Overdue
Incomplete. 100.0%
Task List Status - Al
"
Task List Tasks - All
[rack Frune [Stanie [Pie Pate [lert [Camnleted Nate  [Tstructions Taction |

6.4.2 Solution
Under Tool/Manage Approvals

ORACL E’ enterprise System pace, Fusion Edition

Change Password...
Install >
S1314E2c * Links >

Forms fa] IS

My Task List Reports

tus - All
¥ submission Tnput and Query Business Bules
Job Console

= B Incomplete
B Complete
W Cverdus
e 10n
= M Incomplete
M Complets
W Overdue

Incomplete, 100.0%
Task List Status - Al
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Select Scenario and Version

ORACLE

e i

In the Planning unit select your DSB

I —

Sy = ST = -
- e e
Next step is under Action select Validate
I 130400 - Hansgs Approvals *
.-.'I::;:.-.:ﬂ:_\.. n m-!:::,, Y[R R— =] | o s
A'{_::&-:\—«_‘“l Vbt {_:;;9-0--0 rxu:' '{_E

Once the validation has finished, user can click on the Invalid Data link under Sub-Status

Form Folder 9P S B

piars, [Fommates =] verson [P g veeman B s Qo O st
Zhima B Process Status ethnstm Ve
= T 5 (]
-
Foems in Forms .
e
| T «

(e e B QL BS@ Howus
o T B ues |
| Rarbxow Urde Keen

i

g
susg
swef

This will create the Error Menu under My Task list
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= [

Tavh Lint S1atus

Tk Lint Staties - AN [

Task Link Tanks - A8

= T Tenata ne s = Cowrt bt e i . re—
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6.5 Version Copy Action

6.5.1 Issue: Copy Version does not respond
When in the task list, user would like to perform Copy Version Action. Nothing happens when you click

on the Copy Version

ORACLE Enterprise Performance Management System Workspace, Fusion Edition

Navigate Fie Edit View Favorites Flools Help

h Bl @ E /M

ange Password...
Install

peui-a- N S1415EST - Task Li

i+ Forms

2 Rﬂ .
= o B:W Rub - Revenues - Input-SC09_i_en  Task Instructons
= P Submission Input and Query NESS RS - Mot be St Lo

Job Console #Period: YearTotall

a8 P mnput
& 9 school Level Data - Input
# © 5ch 12813 Enrolment - Ing %3 Export as Spreadsheet

& 9 alocations (Sections) - Input ; e
& ©” appendices - Input Appendix E and F ¢|E Legislative Grants - Amounts from Deferred Revenue

6.5.2 Solution

User needs to click two times on the Copy Version in order for copy version to appear. This only happens

if you are working in the My Task List and then try to perform a version copy.
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